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AGENDA

COMMUNITY LEGAL SERVICES

For Tenants
• Governor’s Executive Order 2020-14
• Cares Act
• Navigating Justice Court
• Resources    
For Homeowners
• Governor’s Agreement with Banks
• Cares Act
• Resources
Questions?



Governor’s Executive Order 2020-14

• Just stops Constable or Sheriff from 

locking you out

• Tenants must still pay rent. Landlords 

can still get judgments against tenants

• Judgments on your record can impact 

finding housing 



What do I Have to Do to Stop from being Locked Out?

Give to your landlord/property manager notice if any of the following circumstances apply: 

1. You have been diagnosed with COVID-19 and 

must be quarantined; 

2. You have been ordered to self-quarantine by a 

medical professional because of your symptoms 

as defined by the Centers for Disease Control;

3. Someone in your household has been 

diagnosed with COVID-19 and you must be 

quarantined; 

4. You have a health condition, as defined by the 

Centers for Disease Control, that makes you more 

at risk for COVID-19 than the average person; 

5. You have suffered a substantial loss of income as 

a result of COVID-19, such as job loss, reduced 

pay or compensation, your work place closed, an 

obligation to miss work to care for a home-bound 

school-age child, or other circumstances. 

6. When you give or mail the Tenant COVID-19 

Notice to your landlord/property manager, 

attach any supporting documents available for 

one or more of the above listed situations.



Tenant COVID-19 Notice for 

Postponement of Lock Out 

Because of Governor Ducey’s 

Executive Order 2020-14 Requiring 

Temporary Delay of Eviction 

Enforcement



More TIPS
• Courts in Arizona are 

handling hearings differently. 
If you receive a summons, 
you should call the court to 
confirm your court date and 
find out if the court has a 
special manner (like by 
telephone) it wants to hear 
your case. This information 
may also be on the court’s 
website. 

• If you gave the Tenant 
COVID-19 Notice to your 
landlord/property manager 
and the constable still comes 
to your unit, give the Tenant 
COVID -19 Notice and 
documentation to the 
constable. If the constable still 
intends to lock you out of the 
unit, you may want to call an 
attorney immediately like 
Community Legal Services. 



CARES ACT PROTECTION FOR TENANTS

• Applies to Tenants in Many Federalized Subsidized 

Programs and who live in Properties with Federal 

Subsidized Mortgages 

• Landlords cannot charge these tenants late fees or file 

eviction complaints against them for nonpayment of rent

• Applies for 120 days after March 27



Notice to 

Subsidized Housing Tenants



TIPS FOR TENANTS UNDER 
CARES ACT

• Tell judge of your subsidized program 
if have to go to eviction hearing

• Call CLS, DNA or SALA

• Keep paying rent



Rental Assistance: https://housing.az.gov/

https://housing.az.gov/




Mortgage Protections: State and Federal 

• Governor’s Agreement with Banks that they will not foreclose

• Federally backed mortgages: no foreclosures for 60 days

• Federally backed mortgages receive 180 days forbearance 
if requested



Mortgage assistance: https://housing.az.gov/

https://housing.az.gov/


Telephone (602) 258-3434
* Applications 8am-3pm in Maricopa County

www.azlawhelp.org/accesstojustice.cfm
www.clsaz.org/

HOW TO REACH US??

http://www.azlawhelp.org/accesstojustice.cfm
http://www.clsaz.org/


FOLLOW US 

WWW.CLSAZ.ORG

COMMUNITY LEGAL SERVICES



THANK YOU

305 South Second Ave. Phoenix, AZ 85003

clsaz.org
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